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We provide community support to adults, 
children and adolescents with mental 
health/substance abuse (MH/SA). This 
support service consists of MH/SA 
rehabilitation services and supports 
necessary to assist the person in 
achieving and maintaining rehabilitative, 
sobriety, and recovery goals.  

These services are designed to meet the 
MH/SA treatment, financial, social, 
behavioral/emotional and other treatment 
needs of the recipient. We, at AMCH, 
strive to assist the recipient in acquiring 
MH/SA recovery skills, social skills and 
adaptive skills, necessary to successfully 
address his/her educational, vocational, 
emotional, behavioral and housing 
needs. 

Our skilled professionals provide 
coordination of movement across levels 
of care, directly to the person and their 
family. We also coordinate discharge 
planning and community re-entry 
following hospitalization, residential 
services, and other levels of care. 

We provide "first responder" crisis 
response on a 24/7/365 basis to 
consumers experiencing a crisis. 

Community support includes case 
management to arrange, link or integrate 
multiple services. Community Support 
workers provide advocacy and inform the 
recipient about benefits, community 
resources and services. We provide 
assessments for new or existing services 
in order to meet the recipient's needs. 
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AMCH, Inc. is guided by the values of 
community, commitment, and 
compassion. We believe in providing 
services that are respectful, dignified 
and person-centered. 

Our community is our top priority. 
Because we live, work, and play here, 
we embrace the demands and 
challenges that the people of this 
region face. It is our duty to build a 
network of quality services using the 
guidance we receive from consumers, 
their families, advocacy groups and the 
community. 

We are committed to our consumers, 
our staff, and our partners. We are 
dedicated to improving quality of care, 
accessibility, and collaborative 
relationships within our area and 
beyond. We understand the 
importance of timely and fiscally 
responsible services. 

We demonstrate our compassion by 
ensuring that consumers and families 
who seek services are treated ethically, 
professionally, with the highest degree 
of dignity and respect. We believe 
consumers receiving mental health or 
substance abuse services should be 
empowered, encouraged and assisted 
in order to achieve their full potential. 
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At AMCH, Inc. we strive to 
make a positive difference in 
the lives of our consumers 
while leading them toward 
independence. 
 
 
 
 
 
 
 
 

 

Emergency Contact Information: 
AMCH, Inc. 

704-300-8682 
(24/7) 
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� More than 54 million Americans have a 
mental disorder in any given year, 
although fewer than 7 million seek 
treatment. 

� Depression and anxiety disorders - the 
two most common mental illnesses - 
each affect 19 million American adults 
annually. 

� Approximately 12 million women in the 
United States experience depression 
every year - roughly twice the rate of 
men. 

� Depression greatly increases the risk of 
developing heart disease. People with 
depression are four times more likely to 
have a heart attack than those with no 
history of depression. 

� Bipolar disorder, also known as manic-
depressive illness, affects more than 2 
million Americans. 

� One in five children has a diagnosable 
mental, emotional or behavioral 
disorder. Up to one in 10 may suffer 
from a serious emotional disturbance. 
Seventy percent of children, however, 
do not receive mental health services. 

 
AMCH, Inc. is endorsed by Pathways 
LME and enrolled with the Division of 
Medical Assistance as a Medicaid 
provider.  
 
Our staff has credentials including 
QMHP (Qualified Mental Health 
Professional), QDDP (Qualified 
Developmental Disabilities Professional), 
Paraprofessional, and Administrative. 
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Providing Services for 

Adults, Children & Adolescents 
with Mental Health and 

Substance Abuse 
 

 
711 E. Main St. 

Cherryville, NC 28021 
P.O. Box 2311 

Shelby, NC 28151 
 

704-435-6727 
Fax: 704-435-6730 

Crisis Hotline: 704-300-8682 
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